Summary of Issues Resolved in PIC Release 5.3

Submodule | Description

50058 Change the headings on all PIC 50058 reports to show the "report date" as well as the
period covered by the report. For example, where the report currently shows
"Delinquency Report" add the report generation date, i.e., "Delinquency Report -
September 30, 2003." Change the Report Start and End Dates to "Effective Dates
Included". For this example, the dates would show October 01, 2002, through January
31, 2004. This would eliminate any confusion as to what information is included in the
report.

50058 Some HAs have reported that they received a fatal error for submissions relating to
change of head of household. The fatal error is that the record is already present for the
new head of household.

50058 Some PHAs have reported errors regarding the unit structure type (Field 5k) when
submitting action type 9 (Annual Re-exam searching).

50058 When users are sending in action type 10 and/or 12, only the first other special program
indicator for field 2n (if data is present) is being read in, validated, and persisted to the
database. Any remaining indicators sent are ignored when sending action type 10/12. If
more than one other special program indicator is sent, the submission process needs to
read in, validate, and present all indicators sent in field 2n. Specifically Special.java and
SpecialConverter.java need to be modified to fix this defect.

50058 Some users have reported that when they submit Action type 14 (Historical Adjustment),
the submissions get processed without any errors however the tenant information does
not show up in the viewer.

50058 A user has reported that they are receiving fatal error 4173 despite the fact that the
effective date of submission is valid. Analysis of this issue has revealed a bug in the
submission code. In this particular instance the bug occurs in the
VLBasic.checkBasicForSpecial() method where the validations occur for the effective
date. The problem occurs as a result of the same calendar object being modified to
perform all the validation checks. For example in one instance the code subtracts three
months from the calendar object, performs the validation, and then adds the three
months back. The problem with this approach is revealed when you take a date such as
July 31, 2003. If we subract 3 months from this date it will result in an object that
represents April 30, 2003. However, if we now add three months back to the object, we
do NOT get the original date (July 31, 2003) but rather July 30, 2003.
VLBasic.checkBasic() should also be checked to see if this same invalid approach is
applied there as well.

50058 If you go to the Rent Calculation Tab, - Select Level of Information: Project - Project
Selection: Within a State - Select State: any from the list - Select Project(s) from: Select
any 2 projects and press Reports button When Report window will be opened: - Select
another project from "Select Project Code" list and you will see the error: Microsoft
VBScript runtime error '800a000d’' Type mismatch
/pic/MTCS/Reports/MTCSrentcalcreport.asp, line 759

50058 Viewer is diplaying incorrect rent information for Certificates. Specifically fields 11N, 11R,
11S, 11T. ASP page MTCScertificate.asp needs to be modified to refer to the exact array
numbers, they are now shifted by one and therefore displaying incorrect numbers.

50058 In 50058 Viewer, "Background at Admission” page is displaying an incorrect Zipcode
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50058

Issuance and Expiration Voucher Report does not include records for Update End ("To")
Date.

50058

RCR report displays incorrect number of total available units at the development level for
those developments whose total available units is zero.

50058

When user clicks on any one of the Iss/Exp records, the first name and last name
information of the tenant is incorrect. The rest of the information displayed regarding the
tenant is correct.

50058

Currently, the “Replace AID” allows the users to replace AIDs for tenants with other AIDs,
which is incorrect. It should allow the ADs to be replaced with actual SSNs ONLY and
not with other AIDs.

50058

the information displayed for field 17m(3) in the viewer is incorrect. Specifically, the
description for field 17m(3) is not correct

50058

When trying to generate a new AID, the "Date of Birth" field requires the following format
'MM/DD/YYYY'. After entering a date with no slashes '/, no alerts are displayed to the
user and the page is not submitted. In mtcsgenerateAlD.asp [ javascript function
validateDate ], an alert should be added so that a pop-up window is displayed to the user
with an invalid date statement.

50058

For the Delinquency Report specifically all tenant-based Section 8 records should be
displayed in a single line that would be labeled "tenant based assistance". This single
line would encompass records for Vouchers, PB Certificates and PB Vouchers. Right
now the label is "Certificates and Vouchers”

50058

In the "Reporting Rate" column change the bolded and red colored percentages to those
that are less than 85 percent. In addition, eliminate the "*" that shows after the
percentages that are bolded and colored red. Currently, percentages that are over 100
percent are bolded and colored in red. This is not helpful as the report is designed to
identify PHAs that are not meeting the minimum reporting rate.

50058

When printing the entire delinquency report, the column headings are not repeated on
each page. Repeat column headings on each printed page

50058

(1) Change column headings as shown below: “Available” becomes “ACC Units”
“Occupied” becomes “50058 Required” “Number Reported” becomes “50058 Received”
“Missing” becomes “Difference” “Percent Reported” becomes “Reporting Rate” (2)
Eliminate the following columns: “Field Office Code” — The code is already shown in the
report heading. “Field Office Name” — The Field Office is already shown in the report
heading. “Administered/Occupied” - Its only use is for tenant-based assistance. “Forms
Received” — These three columns (“Last month”, “Last 3 months”, “Last 6 months” are
not necessary. (3) Change the order of the columns in the Delinquency Report to the
following L to R order (Excel spreadsheet example is attached): 1. HA Code 2. HA Name
3. Program Type 4. Available --- to be changed to “ACC Units” 5. Occupied ---- to be
changed to “50058 Required” 6. Number Reported ----- to be changed to “50058
Received” 7. Missing ---- to be changed to “Difference” 8. Percent Reported to be
changed to “Reporting Rate”

50058

Currently, Form 50058 submission module allows the active indicator to be set to “Y” only
when users submit New Admission for the tenants and NOT when users submit
Historical Adjustment. Since, the active indicator is not set to “Y” when submitting
historical adjustment for the tenants, AIDs for these tenants cannot be replaced with their
actual SSNs.
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Adhoc Ad-hoc module currently allows the users to select action types 8 (FSS/WTW
Reports Addendum) and 13 (Annual HQS Inspection). But, when a user submits a 50058 form
with action type 8 or action type 13, the action type is NOT updated in the database but
all the other information submitted in the form is updated in the database. This SCR is
raised so that the action types 8 and 13 are not made available to the user for selection.
Demolition/ | Eliminating Hardcoded Error Messages In Demo Dispo
Disposition
Demolition/ | Demo-dispo - Wrong Display Of Non Residential Acres
Disposition
Develop- RASS Report — Default sort By Development / Bldg / Bldg Entrance / Unit Number (key
ment identifying fields)
Develop- Ability to Change building type from Non-Dwelling structure type to any other Dwelling
ment structure types.
Develop- Add capability in Development submodule in unitlist.asp to jump ahead in developments
ment with many units (e.g., NY005001, under the "Unit Information™ bar it says "1-50 of 2545",
allow user to click directly to any of the 1-51 batches of 50 units each).
Develop- Under Development submodule, Reports, Upload Task list, when | try to generate a
ment report for Upload Task List got error
Develop- The roles for certain users with access to the Building Page group in the Development
ment sub-module are incomplete. All users who have access to the building details page may
not have access to the building list page.
Develop- Unit Reports: User cannot navigate to the next page of the unit report once the report is
ment summarized by development
Develop- PHA cannot edit the building information until the floor count should be positive or greater
ment than zero and construction date should be lesser than the occupancy date. When PHA
tries to insert a new floor count defaults back to 0 and the date resets back to whatever it
was before. It's like cat chasing its tail for them.
Develop- Remove unwanted "?" from PIC Reports.
ment/ Hsg
Authority/
Executive
Summary
Housing HA Report retrieving all contact(Active or Inactive) with Roles of Formula characteristics.
Authority Stored procedure & Asp changes required.
Housing Development Summary report and HA summary Reports throw asp error for certain
Authority PHAs
Housing Unwanted “?’ marks appearing on the Ha Profile Report in Internet Explorer.
Authority
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Housing HA Occupancy report shows incorrect count for Total Non Dwelling units.

Authority

Housing PIC collects the email address of the HA contacts through HA sub module. PIH is in the

Authority process of correcting email address in PIC and found erroneous email addresses. The
recommendation to prevent this is to add a new text field to re-enter the email
address.Email Address should n't accept ‘www.’ or ‘WWW.’ after the ‘@’ symbol.

Housing Do not permit temporary assignment of an HA to it's own current field office

Authority

Housing In HA Profile Report, under address section it reads “Country name” where it should be

Authority/ “county name.”

Executive

Summary

Reference | PIC headlines should allow embedded HTML tags in headline body text. Also the field
labels 'Headline Summary' and 'Headline Body' shouldn't be displayed before actual
content.

Security In the Security Admin submodule, navigating from the Security business function to

Admin Reports business function and back to the Security business function changes the
appearance of the page (in Netscape ONLY) - the navigational dropdown menus
disappear.

Security Remove the functionality for users to create local roles.

Admin

Security In the User Activity Query asp page, dates (From & To) are displaying invalid dates in

Admin January. Date validation added for From & To date text fields.

Security The Bulk Copy Option In The Pic Maintenance Module Is Not Working Properly. In

Admin production users were complaining that it does not work with 3 or more users.

Security Security - Modify To Display % Sign (in red) by the name of anyone who has Security

Admin Admin. Access at any level.

Security User security modified to improve display and make data presentation more useful

Admin

SEMAP Enabling SEMAP Indicator 12.

SEMAP The application will use the most recent approved profile as the baseline for creating the
appeal profile. The current implementation uses the most recent profile, which is
incorrect.

SEMAP Before submitting to Field office or HQ office, PHA will have rights to delete the newly
created appeal.

SEMAP SEMAP - Ability To Modify PHA Comments
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Submodule | Description
SEMAP Fully disabling 11th indicator (Pre-contract HQS Inspection) from PIC User Interface
SEMAP Prevent The User From Submitting An Incomplete SEMAP Certification.
SEMAP Fix so that the 8th indicator will highlight if payment standards in red even if the values

are zero (also it should highlight if payment standards in red if they are outside of 90% -
110% of the FMR values)
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